@ BELLSOUTH

BellSouth Telecommunications, Inc. 615 214-6301 Guy M. Hicks
Suite 2101 Fax 615 214-7406 General Counsel
333 Commerce Street
Nashville, Tennessee 37201-3300 March 13, 1997
';) e
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VIA HAND DELIVERY ol 5 - By 2
P A . —r
(e
AT S, F
‘C’ < e \/ *
. . T2
David Waddell, Executive Secretary Y o)
Tennessee Regulatory Authority Y&_

460 James Robertson Parkway
Nashville, TN 37238

Re:  BellSouth Telecommunications, Inc.'s Entry Into Long Distance
(InterLATA) Service in Tennessee Pursuant to Section 271 of the

Telecommunications Act of 1996
Docket No. 97-00309

Dear Mr. Waddell:

Enclosed are the original and thirteen copies of the responses of BellSouth
Telecommunications, Inc. to the data requests of Time Warner. A copy has been provided to

counsel of record.
(Vﬁy'\ruly yours,

GMH:ch

Enclosure



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
TRA Docket 97-00309

Time Warner's First Data Request
Dated March 6, 1998

Item No. 1 L
Page 1 of 1 oy 0 R
g LL/?% . ‘\/' ,@0-;
((\ ’,;? r)s (‘
o %
Con
Please provide any and all available information relative to the N '90
measurements for the following five categories: (1) service A Lrj;:"“/\/ ‘(/
provisioning and maintenance; (2) interim number portability; (3) \Cj;j(’o
directory assistance; (4) line identification database (“lidb”); and (5) “/}7
customer service records, which has been assimilated, recorded Ty

and/or reported pursuant to Amendment No. 1 to the Master
Interconnection Agreement between BellSouth Telecommunications,
Inc. and the Time Warner affiliates.

(1) See Request No.1, Attachment 1

(2) See Request No.1, Attachment 1

(3) BellSouth’s policy is to update the directory assistance database
within 24 hours of service order completion. This item is not
individually measured.

(4) BellSouth’s policy is to update the line identification database
within 24 hours of service order completion. This item is not
individually measured.

(5) See Request No.1, Attachment 1
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BellSouth Telecommunications, Inc.
TRA Docket 97-00309

Time Warner’s First Data Request
Dated March 6, 1998

Item No. 2

Page 1 of 1

REQUEST: Please explain in detail how the information provided in Request No. 1
was produced, collected and maintained for the Time Warner affiliates,
all other competing local exchange carriers, and BellSouth’s end-user,
retail customers.

RESPONSE: The information furnished in response to Request No. 1 was provided
via BellSouth’'s Data Warehouse.



CERTIFICATE OF SERVICE

I hereby certify that on March 13, 1998, a copy of the foregoing document was served on
the parties of record, via facsimile or hand delivery addressed as follows:

Dennis McNamee, Esquire

Tennessee Regulatory Authority
460 James Robertson Parkway

Nashville, TN 37243-0500

Dana Shaffer, Esquire
Nextlink

105 Malloy Street, #300
Nashville, TN 37201

H. LaDon Baltimore, Esquire

Farrar & Bates
211 Seventh Ave. N, # 320
Nashville, TN 37219-1823

Charles B. Welch, Esquire
Farris, Mathews, et al.

511 Union Street, #2400
Nashville, TN 37219

Henry Walker, Esquire
Boult, Cummings, et al.

P. O. Box 198062
Nashville, TN 37219-8062

Jon E. Hastings, Esquire
Boult, Cummings, et al.

P. O. Box 198062
Nashville, TN 37219-8062

James P. Lamoureux
AT&T

1200 Peachtree St., NE, #4068

Atlanta, GA 30367

83851.2

Vincent Williams, Esquire
Consumer Advocate Division
426 5th Avenue, N., 2nd Floor
Nashville, TN 37243

Enrico C. Soriano
Kelley, Drye & Warren
1200 19th St., NW, #500
Washington, DC 20036

Carolyn Tatum Roddy, Esquire
Sprint Communications

3100 Cumberland Circle, NO802
Atlanta, GA 30339

Guilford Thomton, Esquire
Stokes & Bartholomew
424 Church Street
Nashville, TN 37219

D. Billye Sanders, Esquire
Waller, Lansden, Dortch & Davis
511 Union St., #2100

Nashville, TN 37219-1750

Andrew O. Isar, Esquire
Telecommunications Resellers Association
4312 92nd Ave., NW

Gig Harbor, WA 98335

Donald L. Scholes
Branstetter, Kilgore, et al.
227 Second Ave., N.
Nashville 37219
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